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445 12" Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 92-105

Dear Ms. Dortch:

In the letter filed with the Commission in this docket on October 25. 2002, BellSouth
reported that it had taken the steps required to deliver 911 calls and was in fact delivering all
911 calls that enter the BellSouth network to either a designated PSAP or to an appropriate
local emergency authority in all but two of the counties served by BellSouth in its nine-state
region. This letter is to inform the Commission that BellSouth is now in full compliance with
the requirements of the Fifth Report and Order in CC Docket No. 92-105.

On November 13, 2002, the Louisiana Public Service Commission ("LPSC") designated the
Catahoula Parish Sheriff's Office to be the designated recipient of any 911 calls dialed in
that parish. A copy of the letter that the LPSC sent to the Catahoula Parish Sheriff's Office
informing it of its designation is attached to this letter. On the same day, the LPSC
designated the Red River Parish Sheriff's Office to be the designated recipient of any 911
calls dialed in that parish. A copy of the letter that the LPSC to the Red River Parish
Sheriff's Office informing it of its designation is attached to this letter. On November 14,
2002, BellSouth completed the switch translations required to route such calls to the
designated recipient in both parishes.

Please call me if, after reviewing this report, you have any questions.

Sincerely,

11% _B. Levit;\é M
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cc: Louise Klees-Wallace
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Sheriff Ronnie Book
Carahoula Parish Sheriff
P. 0. Box 603

Harrisonburg, LA 71340

Re: Desipnation of a Public Safety Answering Point 10 Receive Calls Using the “9117
Abbreviated Dialing Code

Dear Sheriff Book:

Pursuant to our earlier discussion today, 1 have received the amached letter from BellScuth
Telecommunicarions, Inc. (“BellSouth™) requesting our immediate assistance in designating the
appropriate local emergency authority in Catahoula Parish, Louisians 1o receive emergency colls thay are
disled using the *'8-1-1" code.

As you are probably awarc, the Foders! Commualcstions Commission (“FCC") has implemented
regulations under the Wireless Communications and Public Safety Act of 1999, Pub. Law 106-81("the
Act”). In Section 3 of the Act, codified at 47 U.S.C. §251(e)(3), Congress eswmblished the abhreviated
dialing code “911” as the universsl cmergency assistance number. In its Fifth Report and Order in CC
Docket 92-105 (“the Order™),' the FCC assumed oversigh: of the transition from 7- and 10-digit
emergency numbers to the use of the 91 ["oode. 16 FCC Recd. at 22,267-22,269,

The FCC spucifically ruled that relecommunications carriers are required to angmit all 8-1-)
calls 1 3 designared public safety answering point (“PSAP™) (where ope has been designated), 1o 8
designated statewids default answering point, or to an appropriaic local emorgency authority. 1d. ar
22.272-22,275, paras. 20-25. The FCC has alsc rsiterated thar Congress placed an obligation on
lelecommunications carriers, such as BellSouth, 10 deliver ali calli made using 911 code without
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regard to whether local emergency eervice agencies have implemented the use of the code ag the
emergency number. 16 FCC Recd. a1 22,275, para. 27.2

The FCC has adopted s transition plan whereby telecommunications carriers and stute and ocal
public safety authorities |n those parishes char have not yet convertsd to tho use Of the 911 code would
cooperate in coordinatingthe routing necessary to deliver 9-1-1 dialed emergency cally tO an approprime
local emergency authority. N partioular, carriers and state and lacal authorities were required lo have
agreed ON which jocal emergency autherity should reccive calls using the 01| abbreviated diating code
and have completed 3ll wanslarions and routing necessary vo deliver the 9-1-1 dialed calls 10 such
suthority by September 11, 2002. [n the event no tesolution can be regched in tho rowting of such calls,
the FCC’s order requirey the selection of an appropriate cmergency sgency to handle these calls.

Since Louisiana does not have a “state suthority” within the meaning of the FCC’a Order, the
FCC asked Governor Foster o identlfy a central point Of contact for 911in the swte of Louisians. By
lemer dated April 22, 2002, amached, Governor Foster designated the Louisiana Public Service
Commission (LPSC)as its central point Of contact for 911 mamters. As a result of this appoeintment the
LPSC notifiad BellSouththat it would work toward resolution of this matter by November 13, 2002.

Accordingly, the Catahoula Parish Sheriffs office has been identified to sct zs the local
emergency authonty and receive ell calls mads using the 9-1-1 code within your parish. Therefore, by
copy Of this letter, we are informing you that the Act mandates BellSouth immediately begin trenslation
and routing changes 10 its swirches jn Catahouls Parish to deliver 9-1-1 dialed calls to you by November
14,1002. NO signed agreement is required with your parish lo procead with the impiementation of the
FCC's mandate.

This arrangament will provide a seamless, nationwide emergency comyumunisations infrestructure
as prescribed by the FCC. Your interest and youwr rois in transitioning to 9-1-1 as the universal
emergency telephone number is u arajor contribution in the promotion of public safery. WC would like to
take this opportunity to thank you for your prompt consideration of this matter.

Please let roc know if you have any additional questions in this mstter or if | can be Of any
assistance.

Sincerely yours,

C. St. Blanc

ce! BellSouth Telecommunications, Ine
Commissioner Dale Sittig
Cammissioner DON Owen

Alttachment
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From BeliSouth's standpoint, this means that snywhere a 7- or 10-digit number is in usa for emergoncy
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'l!:'g::: qr:z: ci: no requirement thai the designatad local emergency authority subscribe to BellSouth's 911 Service or
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Sheriff Buddy Huckaby
Red River Parish Sheriff
P.O. Box 375

Coushara, LA 71019

Re: Designation of 8 Public Safety Angwering Point 1o Receive Calls Using the “911”
Abbreviated Disling Code

Dear Sheriff Huckaby:

Pursuant 10 our earhier discussion today, | have received the atached lettor from BellSouth
Telccommunications, Inc. (“BellSouth”) requesting our immediate assistance in designating the
appropriate local emergency authority in Red River Parish, Louisiana 10 receive emergency catls that are
disled using the “9.1-1" code.

As you are probably aware, the Feders) Communications Commission ("FCC™) has implemented
regulations under the Wireless Communlcations and Public Safety Am of 1999, Pub. Law 106-81("the
Act™. In Section 3 Of the Act, codified a1 47 U SC. §251(eX3), Congress established the abbroviated
dialing code “911" s the univertal emergency assistance namber. In us Fifih Report and Order in CC
Docket 92-105 (“the Order”),” the FCC assumed oversight of the wansition from 7- and 10-digit
emergency numbers b the use Ofthe “911"code. 16 FCC Recd. a 22,267-22,269.

The FCC specifically ruled that telecommunications carviers are required 1 ansmit all 0-1-1
calls o a designated public safety answering point (“PSAP”) (where one has heen dssignated), 10
designated statewide default answering point. or o an appropriate local emergency awthority. Id. &t
22.272-22,275, paras. 20-25. The FCC has also reitersted thar Congress placed an obligation op
telecommumications camers, such as BeliSouth, 1o deliver all calls mads using 91| ande without
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regard 10 whether local smargeney service sgencies have implemented the use o the codc as the
emergency number. 16 FCC Reed. at 22,275, pur.27.

The FCC her adapted a mansition plap whereby telecommunications carviers and state and |ocal
public safety authorities In those parishes that how not yet converted to the use o f the 91| code would
coopeTate in ¢oardinating the routing necessary 1o deliver 9-1-1 dialed emergency calls to an appropriate
local emergency authority. In particular, carriers snd stat¢ and local authariries were required 1o have
agreed on which local amergency sutharity should receive calls waing the 01| abbreviated dialing code
apd have completed all translations and muting necessary b deliver the 9-3-1 dialed calls to such
authority by September 11, 2002. In the event N0 resolution can bé reached in the routing of such calls,
rhe FCC's arder requires the selection of an sppropriste emergency agency o handle these calls.

Since Louisiana does not have a “swte authority” within rhe meaning of the FCC's Order, the
FCC asked Governor Fogter to identify a central point of contact for 91 | in the sute of Louisiana. BY
lemer dated April 22. 2002, atached, Govermmor Foster designated the Louisiana Public Service
Commission (LPSC) as its cenmal point of contact for 911 mamers. As a result of this appeintment the
LPSC notified BeliSouth that it would work toward vesolution Of this mener by Novemba 13, 2002,

Accordingly, the Red River Parish Sheriffs office haa baen identified t0 act a& the local
emergency authority and receive all calls made using the 9-1-1 code within your parish. Therefore, by
copy Of this letter, we are informing you that the Act mandates BeliSouth immediately begin tranalation
and routing changes to its awitches in Red River Pazish to deliver 9-1-1 dialed cell8 b you by November
11,2002. NO signed agreement is required with your parish b proceed with the implementation Of the
FCC's mandate.

This arrangement Will provide a seamiess, nationwide emergency communications infrastructure
as preseribed by the FCC.  Your role in transitioning 1o 9<1-1 as the ypiversal emergency telsphone
number is a major conkibution in the promotion o f public safety. \We would liketo take this opportunity
te thank you for your pmmpt considersrion of this matter.

Please let me know if you have any additional questions in this maner or if [ ann be of my
sssiitance.

oc: BellSouth Telecommunications, Inc.
Commlssioner Dang Owan
Arnachmont

f
From BeliSouth's standpaint, this means that anywhere 2 7 digit 13 rgenc
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